MysuuunansHoe 06meodpazopaTeibHOe YUPEKICHHE
Bopucornefckas cpennad o0meodpazopaTeIbHas HIKOIA Ne2

IMPUKA3
oT «3I1pmiona2024 . Nel76

8]i) yTBepKIeHHH [Topsanka
paccMOTpPEHHS ofpalieHHH
rpaxnan 8 MOY BCOLI Ne2

B coorsercTeHM ¢ DenepanbHbM 3akoHoM or 2 mas 2006 r. Ne 59-@3 «0 nopanke
pacemoTpetus obpaiennii rpaian Poccuiickoi denepannyy, ¢ LENbK) COBCPIIEHCTBOBAHHA
paboTsi ¢ obpamerusmu rpakaan 8 MOY «BCOL N2y

[TPUKA3BIBAIO:

1. Vreepaurs IMopsinok paccmotpenns obpamenwii rpaxcaas B MOY «BCOIIT Ne2y
(nanee - [Nopsinok) (Ilpunoxenue Nel).

2. Jlenonpoussoautenio ['opbynosoit C.M. npu paccMOTpeHHH obpatieHHi rpaAIaH
PYKOBOICTROBATRCH JaHHbM [Topsikom.

3. KoHTpo/b 3a HCIIOJHEHHEM HACTOSLIET0 PHKA3a OCTABIIAD 34 coboii.

JIMpexTOop HIKOJIBI 3umuna H.A.




[lpunoxenne 1
K npukazy MOY BCOIII Ne2
o131.07.2024r. No 176

MNoPsAI10K
pacemoTpenns obpamennii rpamaan 8 MOY MCOILL Ne2

1. Ofmue nojgoxenns

1.1.  Hacrosmmii TTopajok paspaboran B coorsercTeuu ¢ PejepaibHBIM 3aKOHOM OT
02.05.2006 Ne59-@3 «O nopske paceMoTpenns obpamennit rpaxaan Pocenitckoii ®emepanuny.

1.2, Ilonosxenue ompeae/ser MOPAIOK paccMOTpeHHs obpaienuii rpaxian, a HMEHHO,
NOPANOK Y4eTd, PerHCTPALHH, PACCMOTPEHHS H paspenieHns o0pamennii rpaiian, KOHTPOIs MX
HCIOJHEHHS, Opralu3aiui THYHOro npuemMa rpaxkaas 8 MOY BCOIIT Ne2

1.3. Tpaknade, Kak NpaBHIO, POJHTENH (3aKOHHBIE MPEICTABHTENH) OOVYAIOIIHXCA,
MMEKT NpaBo 00palliaThes IHYHO, & TaKKe HANpaBiATh B INKOIY KOJUIEKTHBHBIE oGpanieHHs.
Obpatuerns MOTYT HaNpaBIATBCH 1O MOYTE, (PAKCHMHILHON CBS3M, MMEKTPOHHON noyTe, vepes
opHUHANLHBIR  caliT KoMl M ¢ HCNOAb3OBaHHEM  (eepanbHON  TOCYJapeTBEHHOM
HHpOPMALMOHHOH cHeTeMbl «EAHHEL NOPTAN rocy IaPCTREHHBIX M MYHHIHIATLHBIX YCIVI),

1.4, Jlna peanusaumn neneii [Topsika HCIONB3YIOTCA ClIEIYIONIHE OCHOBHAIE TEPMHHEL:

- Obpawenne rpaxianmuua (ganee o0paiieHHe), HalpasjIeHHOE B IIKONY, 3TO
NpeinoKeHne, 3adBleHHe HIH Jkanoba, HanpaBleHHOe B NHCBMEHHOH dopme uiHM B (dopme
MEKTPOHHOTO TOKYMEHTA, 8 TAKKe YCTHOe obpalieHne rpamiaHiHa;

- [Ipeqnokenne - NOMENaHHA HIH PEKOMEHJALMH 110 VAYYINEHHIO OTIEIbHBIX
HAMpaBIeHHH JeATeNbHOCTH IIKO/IBL, COBEPIICHCTBOBAHUIO TOKATNBHBIN HOPMATHBHBIX NPABOBBIX
AKTOB, PETYIHPYIOIIHX €€ JNeATeNbHOCTD,

- 3asBieHHe - mpockla rpaxIaHHHa O IPEeJOCTABICHHH KakoH-11b0o nHdopMalnH Hin
JIOKYMEHTd, COJACHCTBHH B peanu3allHH  €ro KOHCTHTYUHOHHBIX TNpas H cBODOJ] HIH
KOHCTHTYLIHOHHBIX NPaB ¥ cB0OOA ApYrHX AuIl, Jubo cooblueHne 0 HAPYIIEHHH 3aKOHOB H HHBIX
HOPMAaTHBHBIX 4KTOB, HEJIOCTATKaX B padoTe MKO/ILI, JIH00 KPHTHKA JOKHOCTHBIX JIHIL;

- Hanoba - npoceba rpakIaHHHA O BOCCTAHOBICHHH WIH 3alIHTE €r0 HAPYIICHHBIX
npas, cBo00/1 HIIM 3aKOHHBIX HHTEPEcOB, MO0 MpaB, cBOGO/L HIIH 3AKOHHBIX HHTEPECOB JPYTHX ITHIL,
BCIIEICTBHE HApYHICHHs paboTHHKAMH K0! TpeGOBaHHIH 3aKOHOIATENBCTRA, ITHIECKHX HOPM H
NPaBHl MOBEICHHA H T.10.

2. Tpebosanus k obpameHnio

2.1, T'pamianHuH B CBOEM NHCEMEHHOM 00palieHHH B 00A3aTEILHOM MOPAJIKE YKA3HIBAeT
CBOH (aMWIHIO, UM, OTHECTBO (NOCNE/HEe - NPH HAJMYHH), NOYTOBLIA AIpec, 10 KOTOPOMY
AOMAHBI OBbITh HANPABICHBI OTBET, YBEJOMJICHHE O Nepeanpecands oOpalieHHs, M3/IAraeT cyTh
NpeUIOKeHHs, 3aABICHHA HIH 3Kano0bl, CTABHT IHYHYIO ITOJITHCE H JIATY.

2.2, B onextponHoM oOpalieHHH rpakJaHiH B 0053aTeIbHOM MOPAIKE YKA3LIBAET CBOH
(hamMHITHIO, HMH, OTHECTBO (IOCTEHEe - NPH HATHYHH), AIPEC JNEKTPOHHON MOYTEI, ecid OTBET
AobKeH OLITH HanpasieH B QopMme JIEKTPOHHOTO JOKYMEHTa, H MOUTOBBIE ampec, eclii OTBeT
floikeH OBITH HATIPABIEH B NHUCbMeHHOH (opme. B ciyyae HeKOPPEKTHBIX HIH HEIOCTOBEPHBIX
JAHHBIX (B NOJSX, ABAAIOMHXCA 00A3aTeILHBIME A 3aII0IHEHHA ) 0TBET Ha ofpalenne He JaeTcs.
Hudopmaitis o nepcoHabHbIX JaHHBIX aBTOPOB 06paliieHnii, HAIPABIEHHBIX B 2TEKTPOHHOM BHJIE,
Xpauutcs W obpabareiBacTes ¢ coGmogenneM TpeGopanuil 3aKkoHozaTenscTBa Pocemiickoit
Dejiepaii 0 NEPCOHANBHEIX TaHHEIX,

2.3, B xomnextuBHOM OOpAllleHHM YKa3bIBAIOTCH: (haMuIHA, WMS, OTHECTBO O/HOTO
rpaxKIaHHHa, oOpaTHBILErocH OT JIMIA KOJUIEKTHBA M (haMHIHH, HHHIHAILL M DOANHCH JAPYrHX



YIEHOB KOJUIGKTHBE, ¢ YKAa3aHMEM KOHKPETHOro agpeca (OYTOBOTO MM 3MEKTPOHHOTO) M0
KOTOPOMY CIIGIYET HANPABHTE OTBET.

2.4.  Ortger Ha obpalicHRe rpakiaH He JacTcs B CASAYIOIMX CHTYalHAX:

2.4.1. OOGpameHns, B KOTOPBIX HE YKa3aHbl MPEIyCMOTPEHHEIC 3aKOHOIATEIBCTBOM
Poccuiickoii Menepanuy GpaMumis, KM, 0THECTBO (IIOCAEAHEE - IIPH HAJIHYHH ), & TAKAKE [I0YTOBBIH
anpec (mna HanpasjeHHs oTseta B OymaxHoM Buue) nuOO ajpec MEKTPOHHOH NOYTH (1A
HANpaB/IeHUS OTBETA B AMEKTPOHHOM BHJIE) K PACCMOTPEHHIO HE NIPHHHMAIOTCA.

2.4.2. B coorsercTBHM ¢ Tpebosanuamu Menepansroro 3akona Ne 59-03 or 02.05.2006
roga «O mopagke pacemorpenns ofpamennii rpaxaan Poccniickoi Qenepanuuy He NOLUIEHKAT
PAacCMOTPEHHIO (He JaeTca OTBET MO CYMIECTBY MOCTABIEHHBIX BOMPOCOB) 00palleHHs, B KOTOPhIX:

1) copepwarca HeueHsypHeie Jnb0 OCKOPOHTENbHBIE BBIPAKEHHS, YTPO3bl KH3HH,
3JI0POBEIO H HMYLIECTBY A0/UKHOCTHOTO JIHIIA, @ TAKKE WICHOB €0 CeMbH;

2) TeKCT He NoaeTCH MPOYTEHHIO;

3) ofmanyerca cyneGHoe pelieHHe;

4) B oOpaleHHH TPaKIAHWHA COJEPIKHTCH BONPOC, HA KOTOPBIH €My HEeOJHOKpaTHO
NABATHCH MHCHMEHHBIE OTBETHI [0 CYUIECTBY B CBA3M C paHee HaNpaBIseMbiMH 00pallleHHAMH, H
Mpy 3T0M B 00palleHii He MPHBO/IATCA HOBBIC JOBOJIBL HilH 00CTOATEIBCTRE;

§) OTBET MO CYWIECTBY [OCTABEHHOTO B O0paIlleHHH BOMpoca He MoweT ObITh gaH Oe3
pasrialenns cBeieHuH, COCTABNAIOUMX FOCYAAPCTBEHHYIO HIIH HHYIO OXPaHAEMYIO (enepanbHBIM
3aKOHOM TaiHYy.

2.5.  OOpameHns rpaiiaH, He COAEPHKALIHE IAHABIX, YKA3AHHBIX B TYHKTaX

2.1. - 2.3, nacrosmero [opsiika, npU3naOTes AHOHHMHBIM M PACCMOTPEHHIO HE MOJUIeNKaT.

2.6. TTnceMenHble 00palleHHA rPaXIaH H MATEPHANIB K HHM, KOIHH OTBETOB, IOKYMEHTEI
10 JIHYHOMY NpHeMY rpakaan GopMHPYIOTCH B jle1a B COOTBETCTBHH € HOMEHKIATYPOH Je.

X [Mopsitok  paccMOTpeHHHA
NHCHLMEHHBIX (3/1eKTPOHIBIX) o0pamenuii
3.1. Ilucemenuoe (nexrponnoe) obpaineHue MoIeKAT 0043aTeNBHOH PerHcTpaliy B
TeyeHHe TpexX AHed ¢ MoMenTa nocrymwienus B mkony. OBpamenue MOKeT ObITh M0JaHO
MOCPEICTBOM:
3EKTPOHHOM N0YTE Ha OQHUHANIBHEIH NOYTOBbIH AMIHK IIKOJIBI,

- o(HIHAIBHOIO MKOIEHOIO CalTa;

- maardopmy obparnoii ceasu ([10C);

- MOYTOBBIX CIyKD.

3.2. Tlocne wayuenus obpamieHHs, NPOBEPKH JIMYHBIX JIAHHBIX 3aABHTENA, oDpalieHne
perucTpupyercs paGOTHHKOM HIKOJEL, OTBETCTBEHHBIM 3a pabory ¢ oDpalicHHAMH I'PAX/IaH B
kypHanie obpamenuii rpaxian (npuioxense 1).

3.3, [lpussTHe pemieHHs MO PACCMOTPEHHIO NHCBMEHHBIX (MCKTPOHHBIX) 00palCHHH
rpaxial  ocyiectsisiercs pykopoauTenem Ilkonbl, KOTOpBIH Ha3Ha4aeT MCHOIHHTENA H
ONMpeaenseT CPOKH PaccMOTpeHHA obpalieHH.

3.4. Cpox pacemorpenus oOpainenss cocrapnaser 30 jHell co IHA perucTpaluu. B
MCKIIIOYHTENBHBIX CIYYasX OH MOKeT OBITh MpoUieH, Ho He Donee YeM Ha 30 gueii. O npoUICHHH
CPOKa PACCMOTPEHHS TPAKIAHHH YBEAOMIAETCH ODHIHATLHO.



3.5. Paccmorpenne obpautesnii rpaiiaH, coepiKanMx BONPOCH 3allHTEL Mpas pebenka,
npeUIOeHNHs N0 NPeloTEPAIEHHI0 BO3MOMKHBIX aBapuii M HMHRIX Ype3BBLIMAHHBIX CHTYaLH,
NpoH3BOAMTCA De30TIaraTeBHO.

3.6. MHenonnutens, Ha3HAYeHHBIH pPYKOBOAMTENEM, [TOTOBHT NPOESKT OTBEeTa HA
ofpaleHHe ¥ PEACTABISAET ero B YCTAHOBIEHHBIE CPOKH PYKOBOIMTEIIO IUKOTBI HA yTBEPKIACHHE.

3.7. Copep:kanue poeKTa OTBETA HE JOJDKHO NPOTHBOPEHHTL 3aKOHOMATEILCTRY Pdu
NPHHATHIM B 0GLIECTBE ITHYECKHM HOPMaM.

3.8. Ecmm ans  pacemorpenus oOpauleHds TpakiaaHuHa TpeOyercsa HOJYyUeHHe
JIOTOMHATEIBHBIX MATEPHAIOB, WCHOIHHTEAb FOTOBAT W HANpaB/IseT HEOOXOIMMEBIC NHChMA-
3anpockl. 3aNpoc COCTABIAETCA B TPEX IK3EMIIApax: OJIMH HANIPAB/IACTCA 0 HA3HAUCHHIO, apyroi
- 3agBHTENO o0palneHns, TpeTHH 0CTAaeTCA B KoL,

3.9. TlpH nomyueHuH NpoeKTa OTBETA Ha OOpAIIEHHE, PYKOBOJHTEb MPOBEPAET €ro Ha
OpeiMer NpaBMIbHOCTH  OQOPMIEHHH, MOJHOTH HHGOPMAIMH, COOTBETCTBHS  BBIBOJIOB
neficTBylOmeMy 3axkoHojarenscTBy. [lpu cornacum ¢ NpeACTABICHHBIM MPOCKTOM OTBETA,
PYKOBOJHTENb MepeJaeT ero Ui Hanpasnenus saspurento. Ecmm He cornace, Boispamiact
HCIOJHUTENO Ha A0paboTKyY ¢ YKa3aHWEM CPOKOB YCTPaHeHHA HEIOCTATKOB.

3.10, Ecan 0TBET 110 CYLIECTBY MOCTARICHHOrO B 00pAILEHHA BONPOCa B CHITY KakHX- 100
OpPHYHH IaTh HEJNB3A, [PAKIAHHHY, Hanpasupiemy ofpaiienne, cooOUAeTCA 0 HEBO3MOKHOCTH
JI4Th OTBET.

3.11. O6pamenue A0MXKHO OBITE PacCMOTPEHO C YYETOM BCEX HIOAHCOB, a axTel K
[OBOJILL, H3TOKEHHBIE B HEM, MO/IKHBI OBITH MPOBEPEHBI ¢ TOYKH 3PEHHS MOTHOTEL, NOTHIHOCTH,
3AKOHHOCTH, OGOCHOBAHHOCTH M JocToBepHOCTH. OTBETH Ha O0palenHs rpai/IaH IO/ HbE OBITh
APryMEHTHPOBAHHBIMH, C DasbiCHEHHEM BCEX 3aTPOHYTRIX B HCM BOMPOCOB, a ccan B
y/IOBNETBOpEHKH OOPAIICHHA 3aiBUTE/IO OTKA3aHO - COJACPKATH YETKOC PasbiCHEHHC MOPAIKA
06KaNOBAHMSA IPHHATOTO PEIICHHSA ¢ YKa3aHHEM OpraHa (I0/KHOCTHOTO JIHLE), K KOTOPOMY MOKET
GbITH HanpasieHa xanoba.

3.12. Ilpu odopmiennn otsera Ha obpaumleHde HeOOXOMMMO PYKOBOACTBOBATHLCH
MpaBHJIaMH J1eI0TPOH3BOACTEA H 0OPMICHHS HCXOIAMMX JOKYMEHTOB. OTBeT JOIKEH COACPKATE
JIATY, PErUCTPALHOHHEIH HOMEP AOKYMEHTa, (PaMHIIMIO, HMA M OTHECTBO 3AABHTEA, €TI0 MOYTOBBIH
anpec, TekcT (OTBeThl HA TMOCTABJEHHBIE BOMPOCH), HAMMEHOBAHWE JO/KHOCTH JIHIW,
NOANHCABLIEr0 JOKYMEHT, ero haMuIHIO, UMS, 0TYECTBO H HOMep Telne(oHa HCIOTHATES.

4. Opranuzauas JHYHOTO NpHEMA I'PAkIaH.
Mopsaok paccMOTPeHHs YCTHBLIX 0Opamennii

4.1.  Jlmunslii NpHEM TPAXIAH OCYIIECTBAACTCS B IEIAX ONEPATHBHOIO pPacCMOTPEHHA
yeTHBIX oOpamieHni rpakaan M IOPHIMYECKHX JIML, OTHOCALIMXCA K KOMIETEHLHH IKOIL,
COKpAIIEHHs KOMHYECTBA NMHCHMEHHBIX o0pallenuii, opranH3aiun npeaynpenTenbHoi paboThl,
YCTAHOB/IEHHA W YCTPAHEHHA [PHYHH HEBBINOJIHEHHH NOLKHOCTHBIME JAHIAMH BO3NOMHEHHEBIX HA
HHX 00f3aHHOCTEH.

42. Tlpuem rpamaH ocyulecTBIseTcs pykopojutenem wkonbl. ITpu HeoOX0AUMOCTH
PYKOBOIIHTE/Th MOKET JUISl PELEHHs BONPOCA NPHITIACHTE CBOMX 3aMECTHTE/ICH, 1e/1arornieckx
pabOTHHKOB MK APYTHX pabOTHHKOB IIKOJIBL.

4.3. Vudopmaims 0 MecTe IPHEMa, a TaKxe 00 YCTAHOBICHHBIX JUIS IPHEMA JIHAX H Hacax
JOBOIUTCS 10 CBE/ICHHA TPAK/IAH Yepe3 HEPOPMALHOHHEIH CTEH H OQUIHAILHBIA CAHT IKOMILL

4.4.  TIp IHYHOM IPHEME MPA/IAHMH JOJDKEH NPEIBIBHTE JIOKYMEHT, YIOCTOBEPAIOLIHH
ero JIMH4YHOCT,



4.5, MWndopmanus 00 yeTHbIX o0pameHHsX MoxeT ObITh BKIIOYCHA B ACypHAT
obpamennii. B ciydae, eciiM HM3/IO0JKEHHBIE B YCTHOM ODpamieHMy daxTel B 0OCTOATENRCTEA
ABISFOTCH OYEBMIHBIME M He TpeOVIOT NONOIHHTEIBHONH NpoBepkH, oTBeT Ha ofpamenue ¢
COTNIACHA TPaX/IaHHHA MOXeT OBITh [aH YCTHO B Xoje nmpHema. B OCTalbHBIX CiaydasX naeTcs
MHCEMEHHEI OTBET 110 CYIUIECTBY IMOCTABICHHEIX B 00pallleHHH BOTIPOCOB.

4.6. Yeruple obpamieHus MOTYT TOCTYNate NPH MPOBEJCHHH TpPHEMA, BO BpeMiA
rene(hOHHBIX MEPEroBOPOB H PACCMATPHBAIOTCA B CIy4asX, KOTIA H3JIOKEHHBIE B HHX (paKThl W
OGCTOATEBLCTRA OUSBHIHE! H He TPebyIOT JONOMHUTEIRHOMH NIPOBEPKH, THYHOCTH 00palaiomXcs
M3BECTHE! M YCTAHOBIEHM!, Ha ycTHbIe 0Opaiuenns, Kak NpaBuiIo, 1aeTcs OTBET B YCTHOMH (opMe.

4.7. TTuceMeHHOE 0OpalneHHe, TPHHATOE B XOI€ IHYHOTO IPHEMA, MOJJIEHHT PETHCTPALHH
H PACCMOTPEHHIO B TIOpAKE, yeraHosnenHoM DenepanbibiM 3akonom Ne 59-@3 or 02.05.2006 roaa
«O nopsjxe paccMoTpenus obpauennii rpaiaan Poceniickoit ®enepainuy W Hactosmum [opskom.

5. OTBercTBeHHOCTH 34 HAPYHIEHHE 3AKOHOAATEILCTEA 00 o0paeHHAX IpakIan

5.1.  OTBeTCTBEHHOCTE 33 OPraHU3aALMIO pacCMOTpeHHA 00pallleHHH IpakIiaH BO3iaraeTcs
HA PYKOBOAWTENA IKOMEL

5.2. TlepcoHanbHas OTBETCTBEHHOCTH 34 CBOEBPEMCHHOE H KAYECTBEHHOE pacCMOTpEeHHE
obpauiennii rpaX/ias, NoAroTOBKY OTBETA B YCTAHOBJIEHHEIH CPOK H [I0CTOBEPHOCTh H3I0MKEHHBIX
B HEM JIAHHBIX, BO3AraeTcsi Ha  HEMOCPeJCTBEHHOro  McnojHuTens.  OTCyTCTBHE
HEMOCPENCTBEHHOTO HCroNHKTens (Goje3Hb, OTIYCK, KOMaHIMPOBKA H T.II) HE CHHMAaeT ¢
PYKOBOMTE/IA IIKONEI OTBETCTBEHHOCTH 3@ CBOCBPEMEHHOE H KAUCCTBCHHOE PACCMOTPEHHE
oOpatneHuii rpaxias.

5.3. HempasoMepHBIH OTKa3 B NpHEME WIH PACCMOTPEHHH OOpAlICHHH TIpajuiaH;
HapyllIeHHe CPOKOB HJIH NOPs/Ka HX PaccMOTPEHMsH, NPHHATHE 3aBE]0MO HeoDOCHOBAHHOTO,
HE3AKOHHOTO PeLICHHS; NPecie0BaHHe IPaKIaH 338 KPHTHKY; MPENOCTABICHHE HEIOCTOBEPHOM
uu(opMatuy M60 pasrianieHue cBeJIeHHA 0 YaCTHOH Xu3HK rpaxianuua (6e3 ero corjiacus), a
TAKKe JpYyrHe HapyIUeHHs 3akoHojatenkcTBa 00 o0palleHHsX rpajjiaH BICKYT 3a coboii
OTBETCTREHHOCTh AO/DKHOCTHBIX IHIL B COOTBETCTBHH ¢ 3aKOHOJaTenbcTBOM Pocchiicko#

Qenepaluy.

6. 3akm0UHTEILHBIE NOJOKEHHH
6.1.  Hacrosmmii [Topsaok paspabotan B COOTBETCTBHM C Y CTABOM LIKOJIBI M BEOJHTCH B
JICHCTBHE B YCTAHOR/JICHHOM HM IIOPSIIKE.
6.2. Wamenenns B HacToaumii [Tpsagok MOryT OBITE BHECEHBI IPH H3MEHEHHH
1aKOHOJIATENLCTRA B 06IACTH paccMOTpeHH: 00palleH il rpaiiaH.
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